
WARRANTY TERMS

ICe guarantees a 3 year the warranty of the scooter and a 1 year warranty for the 
battery from the date of purchase for the scooters purchased after 2022, and for 
those purchased before 2022, 2 years for the scooter and 1 year for the battery, 
against any defect in the materials and labor used for its manufacture. Our warranty 
includes the repair or replacement of the product and/or components at no charge to 
the customer, as well as transportation costs derived from compliance with this 
certificate.
According to the Spanish Law 23/2003 of July 10, on Warranties in the Sale of 
Consumer Goods, in accordance with regulation 1999/44CE, a warranty is established 
through the seller.

ICe will not assume any responsibility in the event of a delay in service due to force 
majeure. To make this guarantee effective, no greater requirements may be required 
than presenting it stamped by the commercial establishment where it was purchased; 
if this is not available, the purchase invoice will suffice.

THIS WARRANTY WILL NOT BE VALID UNDER THE FOLLOWING CONDITIONS

1. When this policy shows clear signs of having been altered in the original data 
contained in it.

2. When the use, care and operation of the product has not been in accordance with 
the instructions contained in the user manual.

3. When the product has been used beyond its capacity, abused, hit, exposed to
humidity, damaged by any liquid or corrosive substance, as well as any other failure
attributable to the consumer.,

4. When the product has been disassembled, modified or repaired by persons not
authorized by ICe.

5. When the failure is caused by normal wear of the parts due to use. No other verbal or
written guarantee other than the one expressed here will be recognized by ICe
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